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Introduction

The interface between 2N IP Intercoms and Symmetry Access Control allows Symmetry users
to monitor and manage intercom calls through one comprehensive security platform.

2N provides a wide variety of Intercom products supporting a flexible deployment with or
without a central SIP exchange. This integration document is a guide on how to allow 2N
Intercoms to be added to the Symmetry system giving Symmetry operators the ability to
control 2N Intercom calls as well as receive 2N intercom events in the Symmetry client installed
locally on your computer.

This document provides instructions on how to configure, add and then use your 2N IP
Intercom within the Symmetry software. To use 2N products with Symmetry you will need to
install 2N Plugin for Symmetry. To activate the interface, purchase 2N Plugin for Symmetry
License from the 2N distribution channel.

System Overview
Symmetry with 2N Plugin for Symmetry allows user to integrate 2N devices into the Symmetry
system. Symmetry and 2N Devices communicate over REST API.

Compatible devices
2N® IP Style, 2N® IP Verso/ Verso LTE, 2N® IP Solo, 2N® IP Force, 2N® IP Safety, 2N® IP Base,
2N® IP Audio Kit, 2N® IP Phone D7A.

Prerequisites
Software Used:

e Symmetry Professional 9.4.19.46205

e 2N OSFWv. 241

e 2N Plugin for Symmetry

e Devices used:

e 2N IP Phone D7A (Client) 10.27.10.154 (in this document)
e 2N IP Verso (Station)10.27.24.34 (in this document)

e 2N IP Style (Station)10.27.36.9 (in this document)

Devices are split into two categories in Symmetry:

e (lients (2N® |P Phone D7A)
e Stations (2N Intercoms)
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When we are referring to either Client or Station in this document, we refer to it in this meaning
if it's not indicated otherwise.

*All the following in this manual assumes that you have Symmetry client installed on your computer.
*We tested on Symmetry Professional 9.4.19.46205.

*2N Plugin for Symmetry and 2N Plugin License is required.
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2N Plugin for Symmetry Installation

There are basically two steps to make 2N Intercoms working within Symmetry System.
1. Install 2N Plugin for Symmetry.

2. Purchase and install a 2N Plugin License file (a guide how to do it later in this section)

With Symmetry installed on your computer you have to close the application in order to start
installing 2N Plugin.

Download 2N Plugin for Symmetry from 2N Official Website (LINK).

1. Start the installation file by double-clicking the downloaded 2N_Plugin_for_Symmetry.msi
file.

1‘% 2M Plugin for Symmetry — >

Welcome to the 2N Plugin for Symmetry Setup LA
Wizard se®

The installer will guide you through the steps required to install 2N Plugin for Symmetry on your
computer.

WARNIMNG: This computer program is protected by copyright law and intemational treaties.
Unauthorized duplication or distibution of this program, or any portion of it, may result in severe civil
or criminal penalties, and will be prosecuted to the maximum extert possible under the law.

Back Mext = Cancel

2. Read the license agreement and click ,Agree” to continue the installation.
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ﬁ 2M Plugin for Syrmmetry - >

License Agreement LA

Flease take a moment to read the license agreement now. f you accept the terms below, click |
Agree”, then "Mext". Ctherwize click "Cancel".

]

END USER LICENSE AGREEMENT FOR 2N® SOFTWARE
2N Plugin for Symmetry 9.4 Version 1.0.X

() 2023 2N TELEKOMUNIKACE as. All rights reserved.

Symmetry Access Control and its licensed APl belong to and are subject to
Copyright & AMAG Technology 2023, All rights reserved.

()| Do Mot Agree (@) | Agree

3. Click ,Next” to begin the installation process.

ﬁ 2M Plugin for Syrmmetry — >
Confirm Installation I
P .:|
The installer is ready to install ZM Plugin for Symmetry on your computer.
Click "Nexd" to start the installation.
< Back Mext = Cancel
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4. When installation process is completed, click ,Close” to exit.

ﬁ 2M Plugin for Symmetry — >

Installation Complete LA

ZM Plugin for Symmetry has been successfully installed.

Click "Close" to exit.

Please use Windows Update to check for any critical updates to the .MET Framewark.

: Back Cancel
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Adding 2N Devices to the Symmetry

As mentioning before in Symmetry devices are sorted into two categories:

e Clients (2N Ip Phone D7A)
e Station (2N Intercom)

In following chapter, we will show you how to add 2N devices into the Symmetry software.

First of all, we will be setting up the 2N IP Phone D7A. By default, the IP phone is set in such
manner that it receives the IP address from your LAN DHCP server. Know the current IP address
simply using your phone menu:

Settings > Status > Network > Ipv4 status.

2N® IP Phone D7A

Login

1||

Login

Enter the IP address into your favorite web browser. Make sure that the PC and phone are
connected to one and the same LAN.
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The default username is “admin” and the password is “2n". After logging in for the first time,
you will be prompted to change your default password for security reasons.

Adding Clients
In case of 2N Integration into the Symmetry software we currently support only 2N IP Phone
D7A.

So, we will show you how to add it into the Symmetry.
1. From upper menu choose Install tab

2. Choose Intercom on the right side and then Clients

© ' N Symmetry Professional - o x

| ' At 3 D & (g

iy Client Ports 38 Company Groups || _ =~ - —— 2 o = >
Chains Node Reader Monitor Auxiliary Disconnected  M400D || Intrusion Communication || Digital NVR Comeras Camera  Camer

Installation  Default

Wizard  Seftings ~ < Serial Devices - Point Output  Door  Assignment Receiver~ Video Assignment Views Associati

3. You can add new devices by clicking on ,New" button.
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E-:L? Install - Video 8 Audio - Intercem - Clients Selection EIIEI
Intercom Client Fitter | | -~ Entries Found: 1
Group By: (None) w

Intercom +  Description Type

Find Help Cpen Close

4. In General tab fill out following fields:

It’s important to choose ,2N IP Intercom” as a Type of Client

R Install - Video & Audio - Intercom - Clients [E=R(ECE(*x=
Description: [D7A <>
Type: e
Owned by Compary: | My Company v
Location: | v]
Categary: | ~]

General  Exdended Properties

Station Number : 10.154 how as Call Station

Client Name : ~

Notes Help Save Close

e Description: (for example D7A)
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e Type: 2N IP Intercom

e Owned by Company: choose your company

e Station Number: the ID which the Station will be known in Symmetry

e *There are two options for Station number of the Client:

e A)ifyou are calling as a direct SIP call you can use your own ID as a Station Number

e B)if you are calling via SIP Proxy you'll use your registered number (e.g. 1181 for example)

e See: Calling Set-up

e Show as Call Station Checkbox: must be checked for the Client to appear on the Home
Screen

2N Plugin License Installation
1. Click Extended Properties — Plugin License tab will be automatically selected

2. The status is currently “License key file not found” because License key file is not yet added

&E Install - Video & Audio - Intercom - Clients EI@
Description: |D?A | B _J _J
Type: 2N IP Intercom
Owned by Company: | My Compary >
Location: | ~ |
Category: | ~ |

General Exended Properties
Station Settings  Associated Stations (2) Plugin License

Copy Hardware |dertifier | Install License Key File
Status License key file not found
Copy Delete Motes Help Save Close

3. There you need to Install a License Key File to start using 2N Devices within the Symmetry
system.

4. By clicking ,Copy Hardware Identifier” you will copy your HW Identifier into the clipboard
and you will use this ID when requesting a license key for 2N Plugin for Symmetry.

5. A pop-up window will be shown indicating that you have successfully copy the Hardware

|dentifier.
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Hardware |dentifier Copied

The hardware identifier is in the clipboard. Use it when
requesting a license key for 2N Plugin for Symmetry.

6. When you obtained a license key for 2N Plugin for Symmetry you can click ,Install License
Key File” a new window will pop up and you just find location of you License file in your

system and open it.

2 Install - Video & Audio - Intercom - Clients =)
Description: |D?A | @ n.j n.j
Type: 2N IP Intercom

Owned by Company: | My Compary

Location: |

Categony: |

General Edended Properties
Station Settings Associated Stations (2) Plugin License

Copy Hardware Identifier | Install License Key File |

7. When License key file is successfully added a pop-up window will be shown.

pos

License Key File Installation

o The license key file is successfully installed.

Now we can continue with setting up a Client.

a

1. Click Extended Properties and then ,Station Settings”.
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=7 Install - Video & Audio - Intercom - Clients o= s

Description: | D7A | @ a8
Type: 2N IP Intercom
Owned by Company: | My Compary ~

Location: | w |
Categony: | e |
Gereral Extended Properties

Station Settings  Associated Stations (2)  Plugin License

Test Connection

IP Address [10.27.10.154 | 1P address of your Client station

Usemame | """ |

Password | ........ |

Use SIP Proxy [ *use this option to call via SIP Proxy

Status Device available, test the connection

Station configuration
Copy Delete Notes Help Save Close

Fill out your Client device IP Address and credentials for log in into your device.

If you let ,Use SIP Proxy” checkbox unchecked you will be calling using Direct SIP call.

2. After you put in the correct IP Address and credentials Status will show: ,Device available,

test the connection”.
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3. Press ,Test Connection Button” to make sure your device can be added. If everything is okay

Status changes to

g; Install - Video & Audio - Intercom - Clients

,Connected”.
(== ]=]

Description: | D7A

[N < |~

Type: 2N IP Intercom

Owned by Company: My Company

Location: |

Categony: |

General Extended Properties
Station Settings  Associated Stations (2)  Plugin License

I Test Connection I

IP Address [10.27.10.154 |

Usemame | """ |
Password | ........ |
UUse SIP Proxy

Status Connected

Station configuration

Copy Delete Notes Help

Now you have added your Client into the Symmetry System.

You can view it from: Home > Video & Audio > Intercom

13
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2N Intercom Configuration and Prerequisites
For the 2N intercom to work with Symmetry software, several settings need to be made.

The most important thing to do is to turn on HTTP API Services and HTTP APl Account in 2N
Intercom.

That way you will be able to add an 2N Intercom to the Symmetry software as a Station.

First of all, you need to log in to your 2N IP Intercom. For this you just need to enter the
Intercom IP address into your favorite browser. We recommend you using the latest Chrome,
Firefox or Internet Explorer 9+ versions. 2N IP Intercom may not be fully compatible with older
browser versions.

For first log in the default credentials are as following:

e name: admin
e password: 2n
54-2197-4200

2N |P \/er’SO 2N 1P Versa

Username

Password

The Intercom requires a password change upon the first login. Always make sure you have
secure password — at least eight characters including one capital letter, one small letter and
one digit.

You are requested to change the default

password for security reasons.

New Password | | |

Confirm New Password

CZ|EN|DE|FR|IT|ES|RU Close
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HTTP API Activation

1. After log-in to 2N Intercom you go to: Services > HTTP API > Services
2N IP Versa CZ|EN|DE|FR|IT|ES|RU Log out ?

: L
Q) services X Nz

n HTTP API Services ~
Phone
m SERVICE ENABLE CONNECTION TYPE AUTHENTICATION
Access Control System AP v Securs (TLS)  ~ Digest v
ZaS Streamin
m g AP| Access Contral V Secure (TLS) ~ Digest v
E Bt Switch AP v| | secus(TlS) ~ Digest v
Automation 1/0 AP v Secure (TLS) ~ Digest v
HTTP AP Audio AP v Secure (TLS) ~ Digest v
User Sounds
Camera AP v Secure (TLS) ~ Digest ~
Web Server
Display API v Secure (TLS) ~ Digest ~
Audio Test
E-Mail AP v Secure (TLS) ~ Digest ~
SNMP
Phane/Call AP v Secure (TLS) ~ Digest ~
Logging AP v Secure (TLS) ~ Digest v
Automation API v Secure (TLS) ~ Digest ~

Make sure all APIs are enabled and set to Digest Authentication.

Connection type can be set to Secure (https) or Unsecure (http).

2. Services > HTTP API > Account1
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2N IP Verso CZ|EN|DE|FR|IT|ES|RU Log out ?

. oL
Q) services X B I

+| Account Enabled

A
m Phone User Settings ~
Access Control Username | admin
A — password | wreeeree
i<
E E-Mail User Privileges ~
Automation DESCRIPTION MONITORING CONTROL
HTTP API System v v
User Sounds Phone/Calls v 7
Web Server Access Control v v
AUC“O Test Inputs and outputs v 4 v
SNMP Switches v
Audio v
Camera v
Display v
E-Mail v
UID (Cards & Wiegand) v
Keypad v
Access to Automation v

Under one of the Account tabs, enable an account that will be used to connect to the
Symmetry.

Use the following User Privileges and set the credentials.

Calling Set-Up
When talking about calling in this document we will be referring to two main methods.

Direct SIP Calls (eg. SIP:IP_addr.) and calling using SIP Proxy.

A) Direct Calls
e all you have to do is just add 2N Intercom into the Symmetry System
e make sure you have Enabled SIP Account

Prerequisites:
1. Symmetry Installed

2. Symmetry Plugin Installed See: 2N Plugin for Symmetry Installation
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3. Client and Station added into Symmetry System

See: Adding Client, 2N Intercom configuration and prerequisites, Adding Station

Assuming you have Symmetry Installed and have 2N Intercom (Station) added into the system
and 2N Ip Phone D7A (Client).

Then all you have to do is to make sure you have SIP1 Account Enabled in Services > Phone >
SIP1.

= En e -

2N IP Verso CZ |EN|DE|FR ES|R Log out ?

: P
©) services X N

@Enab\e SIP Account

Device Identity ~

Access Control Display Name | 2N IP Verso
Streaming Phone Number (ID) | 111

Domain | 192.168.1.1

e

E-Mail

CEIRG0

Automation

HTTP API Authentication ~

Then you can make calls using direct SIP call.

B) Calling using SIP Proxy
2N IP Intercom

If you want to call using SIP Proxy this is what you have to do on 2N Intercom side.
You have to register a SIP Proxy of your choice in either of two SIP accounts.
In this document we will use SIP1 Account. For demonstration we will be using NetStar Proxy.

In our example these parameters need to be filled:

17
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2N IP Verso CZ|EN|DE|FR|IT|ES|RU

Local calis ] Caliing o ACS

v Enable SIP Account
Device Identity ~
Access Control Display Name 2N IP Verso

Streaming Phone Number (ID) 1183

Domain | 10.27.50.40

e

E-Mail

CEINEA

Automation

Authentication ~

HTTP API

Use Authentication ID |«
User Sounds

Authentication ID | 1183

Web Server

Password | see=e=e

Audio Test
SIP Proxy ~

SNMP
Proxy Address  10.27.50.40

Proxy Port | Default
Backup Froxy Address

Backup Proxy Port | Default

SIP Reqgistrar ~

Registration Enabled |+
Registrar Address | 10.27.50.40
Registrar Port | Default
Backup Registrar Address
Backup Registrar Port | Default

Registration Expiry 120 Is]
Registration State REGISTERED

Failure Reason -

NetStar 10.27.50.40
e [P address: 10.27.50.40 (Domain, Proxy Address, Registrar Address)
e Port: 5060 (Proxy Port, Registrar Port) *optional

e Phone Number: phone number of your choice (Phone Number (ID), Authentication ID,
Password)

2N IP Phone D7A

18
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Em ZN® IP Phone DTA
o Status Account Account 1 (NS : Registered) Al

A Account Register status Registerad

Regizter Line Active

Basic Label NS

Codec Dizplay Mame

Advanced Register Name I 1181 I

Network \Username I 1181 I

© © © © © ©06 ©

Dzskey Pazsword I ........ < I

Features SIP Server 1

Settings Server Host I 10.27.50.40 I Port | 5080 0
Directory Transport UDF - 9
Security Server Expires 2600 9

Server Retry Counts

©

SIP Server 2
Server Host Port | 5080 0
Transport JDF N 9
Server Expires 3600 9

Server Retry Counts

Enable Qutbound Proxy Server 9

®

Cutbound Prosxy Sarver 1 I 10.27.50.40 I Part | 5080 0
Cutbound Proxy Server 2 Port 5080 o
Proxy Fallback Interva 3600 9

NAT Diszbled - @

On the Client side you have to fill out the following parameters:
We will be using NetStar Proxy as an example again.

e |P address: (Server Host, Outbound Proxy Server 1)
e Phone Number (Register Name, Username, Password)

Don't forget to activate the line at the bottom and then save configuration using Confirm
button:

19
(© 2023 2N TELEKOMUNIKACE a.s. All rights reserved.



2N Plugin Symmetry Configuration Guide

Symmetry

Change Station Number of Client

1. Go to Install > Intercom > Clients

2. Select your added Station

B Install - Video & Audio - Intercom - Clients Selection (=@ =] I
Intercom Client Fiker [ ] B Install - Video & Audio - Intercom - Clients (=@ =]
Group By: | None) | Feeres o ]
Intercom ~ | Description Type Type, 2N IP Intercom v

2N IP Intercom

Ouned by Company: | My Company ~

Location: [ ]

Category: \ d ‘

General  Extended Propeties

Station Number 70,152 ‘Show as Call Station |:> 1181
Clint Name BRANDA v

New || Fnd || Hep -

] [ ][ o | [

3. In General tab you have Station number filled like for example 10.154.

4. You should change it from 10.154 (last two digits of Client’s IP Address) to phone number
which you register your Client to within SIP Proxy (eg. 1181).

Use SIP Proxy

Last step to enable calling via SIP Proxy is to turn on ,Use SIP Proxy” in Symmetry software.
You will do it as follows:

Symmetry > Install > Intercom > Extended Properties > Station Settings > Use SIP Proxy

20
(© 2023 2N TELEKOMUNIKACE a.s. All rights reserved.



2N Plugin Symmetry Configuration Guide

4] Home - Video & Audio - Intercom

=7 Install - Video & Audio - Intercom - Clients

Description [p7a

Type: 2N IP Intercom

¥ Install - Video & Audio - Inte  Gwned by Compary: | My Company

Location:

Intercom Cliert Fiter n
Group By [

Category

Intercom General Extended Properties

1181 Station Settings | Associated Stations (2} Plugin License

Test Connection

P st
Usemame

Password

Use SIP Prosy

Status Device available, test the connaction
Station corfiquration

Make sure to check ,Use SIP Proxy” button and don't forget to Save.

Now you are all set to call via SIP Proxy.

Call Answering Modes:

Regarding to answering the calls on 2N Intercom (Station) you have more options to choose.
Other then Manual Pickup, you can also use Automatic — if you want that Intercom to pick up
calls automatically, change Call receiving mode (SIP1) to Automatic in Services > Phone > Calls.

2N IP Verso CZ|EN|DE|FR|IT|ES|RU Log out ?

. «
©) services ¥ Ea

u General Settings ~

m Call Time Limit | 120 [s]
Access Control

o S ;

-\ . Incoming Calls ~
Streaming

m Call Answering Mode (SIP1) | Automatic v
E-Mail

E Call Answering Mode (SIP2) | Automatic v
Automation Local Call Receiving Mode | Always Busy v
HTTP API Pick Upin 0 [s]

Answer Incoming Call by Button = None v

User Sounds
Enable Incoming Call Termination |+

Web Server

Call Button User Assignment:

In order to assign the user to the 2N Intercom’s physical button there are two steps you need
to do. First you have to create a user in 2N Intercom’s directory. It will be the Client (2N IP
Phone D7A). Second you have to assign this user to the button so if anyone press the button
it will call to the Client (2N IP Phone D7A) within Symmetry.

21
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1. Creating user in the Directory

Q) Directory 42 &[Ee

L Name

Time Profiles

15 « | 0 records

Holidays

E1EIE A0

In Directory / Users click on ,Create new user” button.

NOTE: here you will be adding your Client phone number based on whether you want to call
using direct SIP call or using SIP Proxy.

A) Direct SIP Call:
2N IP Verso CZ|EN|DE|FR|IT|ES|RU Log out ?
@ Directory O« saccio L
User Basic Information ~

Name D7A

' . E-Mail
Time Profiles
Virtual Number

Holidays
User Phone Numbers ~

MNumber 1

EIEIN 0

Phone Number | sip-10 27 10.154 |z|

Time Profile ® [not used] « 0
2N @ |P Eye Address

Group Call to Next Number

B) SIP Proxy:
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2N IP Verso CZ|EN|DE|FR|IT|ES|RU Log out ?
@ D”’ectory « Back to List
User Basic Information ~

Name | D7TA

' . E-Mail
Time Profiles
Virtual Number

Holidays

User Phone Numbers ~

Number 1

EEINE0

Phone Number = 1181 Iz‘

Time Profile = ® [not used] v O
2N® IP Eye Address

Group Call to Next Number

In both cases hit the Save button at the button at the bottom of the page.

Save

2) Assigning User to the Intercom’s button at Hardware > Buttons > Quick Dial Buttons.
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Add User

Search

Phone Phone Phone
“ Name Number Number Number

2 #2 #3

1-10f1

Just do these simple steps to assign a User to the button.

Now you have everything prepared to add your 2N IP Intercom to the Symmetry as a Station.

When properly added to the Symmetry it will work so that when anyone presses the button on
2N IP Intercom it will automatically call your Client (2N IP Phone D7A) within Symmetry so you
can control it. More about it later in the manual.

Door opening
You can open the door from Symmetry’s GUI by clicking a Door icon.

24.34 w

Verso 24.34

Online

o [
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In order to send the Intercom’s Switch Code, this code must be first defined in the Intercom’s

configuration.

Hardware > Switches > Switch # > Activation Codes

+| Switch Enabled

Switches

Camera
Buttons
Backlight CoDE

Digital Inputs 1%

2N IP Verso CZ|EN|DE|FR|IT|ES|RU Log out ?
Switch 2 Switch 3
Output Settings »
Switch Control »
Activation Codes ~
ACCESSIBILITY TIME PROFILE
DTMF Only v @® [not used] v\ O B
Keypad, DTMF ~ ® [not used] v\ O B

Extenders E

Distinguish ON/OFF Codes

Lift Control

ONVIF/RTSP Streaming Enable

If your 2N IP Intercom have a camera you can stream the video in Symmetry.

1. First you have to set it-up in 2N Intercom web interface.
2. Second you have to set it-up in Symmetry software See: Adding & Associating

Camera

Go to Services > Streaming > ONVIF/RTSP.

@ Services

Phone

o
A

Access Control
Streaming

E-Mail

i[O e[

Automation

HTTP API NAME

User Sounds

2N IP Style CZ|EN|DE|FRIT|ES|RU Log out ?
RTSP Server Enabled
Stream Settings ~
Audio Stream Enabled |«
Video Stream Enabled |+
Zipstream | Off v
User Accounts ~
PASSWORD ONVIF ACCESS LEVEL
|0nvif | ------- User v
User v

Web Server

Enable RTSP Server (Checkbox).

In User Accounts fill-in your credentials. You will use these credentials in Symmetry when
adding and associating a camera. See: Adding & Associating Camera

25
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Save the setting by the Save button on the bottom of the page.

Your 2N IP Intercom is now ready to be added with a camera.
Now you have to set-up Camera in the Symmetry software.

See: Adding & Associating Camera

Adding Stations

You can add every 2N IP Intercom with the 2N Plugin for Symmetry. 2N Indoor Units and 2N
Access Units can’t be added as a Station. We will be using 2N IP Verso and 2N IP Style in this
document. Both have a camera. This is how you add 2N IP Intercom into the Symmetry. Let's
add 2N IP Verso as an example.

1. From the upper menu choose Install tab.
2. Choose Intercom on the right side and then Stations.

@ s Symmetry Professional - o X

oo s QEDECD @ B(S O |2 B

5 5 S
§ oy Client Ports 38 Company Groups ||~ . — == - - s
Installation Default Chains Node Reader Monitor Auxiliary Disconnected ~ M4000 Digital NVR Cameras Camera  Camer

Wizard  Settings ~ S22 Serial Devices - Point Output  Door  Assignment - civer - Video Assignment Views Associat
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3. You can add new devices by clicking on ,New" button.

‘_B Install - Video & Audic - Intercom - Stations Selection EIIE'
Intercom Station Filer | | >~ Entries Found: 2
Group By: (None) ~

Intercom -« Description Type
Find Help Qpen Close

4. In General tab fill out following fields:

4/ Install - Video & Audio - Intercom - Stations ==l ="
Description: [versa 2434 | a
Type: [z P rtercom |
Owned by Company: [y Company M|
Location: | v|
Categary: | > |

General  Associgted Cameras  Extended Properties

Station Mumber :

Call Request 1D : Accept All Call Requests
Intercom Command : IDoor Open Reguested VI
Command : | Access Granted | | Reader ~
Tag Video Command : | (None) S
Associated Sound : |
Copy Delete Motes Help Save Close

*There are two options for Station number of the Client:
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A) if you are calling as a direct SIP call you can use your own ID as a Station Number
B) if you are calling via SIP Proxy you'll use your registered number (eg. 1181 for example)
See: Calling Set-up

Note: Intercom Command: ,Door Open Requested” and Command: ,Access Granted” will be
used when you connect a lock to be able to open the door right from Symmetry GUI

See: Door Opening
5. Click the Save button at the bottom of the page

Now your 2N IP Intercom will be displayed in Symmetry’s Home — Vide & Audio — Intercom
window:

You can view it from: Home > Video & Audio > Intercom

It will be ,Unavailable” at the moment.

2433 +
Verso 24.33

Unavailable

< [

That is because there is still one more step to do in order to completely add a 2N Intercom to
the Symmetry system and to make it functional.

From the top menu select Install > Intercom > Clients again.

© ) L ° Symmetry Professional - o X

g

Home  Operation  Reports  Setup | Install | Maintenance ~ 9

0 o f— «BOEOC @ BB © 2D e e F—

88 Company Groups & Clients
Installation ~ Defautt Chains Node Reader Monitor Aucliary Disconnected  MA00D || Intrusion: Communication || Digital NVR Cameras Camera  Camera

Wizard  Settings - <2 Serial Devices = I = Do Ot S Doce’ I Asicorat Receiver Video Assignment Views Associations| &l Stations

System | Access Coatrol Intrusion Video & Audio

Double click your Client device. In Extended Properties choose Associated Stations.
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Deseription: [D7A |
Type: |2N IP Intercom ¥
Owned by Company: | My Company v]
Location: | v]
Category: | v]

General Extended Properties
Station Settings Associated Stations (2)  Plugin License

Search for Stations | | Test Connections |
Defautt Usemame I“::: I Password I"""" I
Last
Station Number IP Address Device Name Serial Number Device Model Usemame Password Seen

10.27.36.9 IN IP Style 50-3450-0044 2N IP Style {defautt) (defautt)
1027.24.34 2N IP Verso 54.2197-4200 2N IP Verso {defauit) (defautt)

(default) (default)

In Default Username and Password tab you will fill out your 2N IP Intercom credentials for HTTP
API Account you had filled in when you setting up 2N IP Intercom here:

See: HTTP API Activation

When your HTTP API Credentials are the same for each of your 2N IP Intercoms then you just
need to fill it once in Default Name and Password fields (see picture below).

Otherwise, when you have different HTTP API Credentials for each 2N IP Intercom you have to
fill it separately for every individual 2N IP Intercom in a Username and Password column.

2N IP Verso CZ|EN|DE|FR|IT|ES|RU Log out ?

O] Services

Account Enabled

m Fone User Settings ~

Username Iadmin I

Streaming Password [rsesseee |
[
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There are two options to associate a Station to the Client:

1) Using Search for Stations button:

2) Manually add by typing in IP_ Address:

a new window with a list of available 2N devices
Select Stations X
Filter | |
Selected  |P Address Device Name Serial Number Device Model 5W Version 2
|| 10275197 2N SIP Audio Converter 54-7393-0163 2N 5IP Audio Converter  2.36.0.48.0
O 1wz7s70 2N SIP Mic 54-4070-0138 2N 5IP Mic 118004
O 1027e2s2 2N SIP Mic 54-1757-0030 2N 5IP Mic 1170172
O  127sa 2N IP Force 54-0542-0863 2N IP Force 2360480
O weraa C-2N IP Force 54-0473-0708 2N IP Force 2410540
O 1wz 2N IP Force 54-1483-0455 2N IP Force 2410540
O 1027242 2N IP Verso 54-2517-3785 2N IP Verso 2400530
10.27.24.34 2N IP Verso 54-2197-4200 2N IP Verso 2400531
O 10272455 2N IP Verso 54-1157-0470 2N IP Verso 2371494
[0 1027368 2N IP Style 50-3288-0034 2N IF Style 2410540
10.27.36. 2N P Style 50-3450-0044 2N IP Style 2331514
O 102752101 2N IP Verso 54-1921-3203 2N IP Verso 2350510
O 102752102 2N Access Unit 5411630111 2N Access Unit 2410540
[0 102752704 2N |P Video Kit 54-1346-0088 2N |P Video Kit 2400530 &
Cancel

you can select the one you want to add by checking it and click OK
device will be automatically added to the Associated Stations list

you can see that already added devices are greyed out and cannot be unselected

will

open

you just have to fill out Station Number which will be empty and had warning symbol

displayed

Station number will be same as Station Number you fill in before when you adding a

New Station (eg.24.34 for example) to properly associate

you can type your devices IP Address into the IP Address column
if the device is online Device Name, Serial Number and Device Model will be filled
automatically
again you just have to fill out Station Number which will be the same as Station Number
when adding the device before

In both cases you can check the connection by the Test Connections button.

General

Station Settings  Associated Stations (3) | Plugin License

Extended Properties

Search for Stations |

Default Usemame
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To delete a Station, you need to select a particular row and press delete button on your
keyboard.

Last

Station Number IP Address Device Name Serial Number Device Model Usemame Password Seen
Online

369 10.27.36.9 2N IP Style 50-3450-0044 2N IP Style (default) (default) 11.05.2023...

10.27.24.34 2N IP Versa 54-2197-4200 2N IP Versa (default) (default) 11.05.2023...
& (default) (default)

Now when you save you settings your device should appear ,Online”. You can view it in
Symmetry's Home — Video & Audio — Intercom window.

2434 +
Verso 24.34

9 [

Adding & Associating Camera
If your device has a camera you can view the Live Preview from that camera in Symmetry.

First make sure that you have properly set-up the 2N IP Intercom for Streaming.
See: Enable ONVIF RTSP Streaming

Then you can continue to setting-up the Camera in Symmetry Software. There are four steps
in order to add a Camera to the Symmetry.

Digital Video
1. From Install go to Digital Video.

2. From the list on the left choose ONVIF Camera.

3. Click the New Button to create a new Camera instance.

4. A new Window ,Install — Digital Video Device [ONVIF Camera] will open.

5. Fill up the following parameters (Description , Network Address, Username +
Password).

6. *Description have the same ID as your Station Number for better clarity (eg. 24.34)

7. Click the Connect button — your camera should appear ,Online”.

8. In Mediatab > Media Profiles > Life: > Choose Profile_ H264 (Video: H264, Audio: G711).

9. Hit the Save button to save your settings
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o R BE a0 @ 2, - #| o @ @ & eren
any Groups o =
Chains MNode Reader Monitor Auxiliary Disconnected — M4000 Intrusion Communication || Digital JNVR Cameras Camera Camera
- Point  Qutput Door Assignment M Receiver ™ Video | Assignment Views Associations
| Access Control Intrusion Video & Audio

4% Install - Video & Audio - Digital Video

Devices

(== =]

Sony IP Camera (MPEG4)
Symmetry 7100-7400

Owned by Company: | My Company

<Al Cameras> Description l:l P Entries Found 1

<All Servers> Group By: {None) ~

T5ux Camera # 7% Encoder (HD)

Auis [P Camera Description «  Connected To Network Address Type

Axis Video Servers [

Bosch IP Camera & Install - Digital Video Device [ONVIF Camera]

NVR

ONVIF Camera Description: ([ 24.34 ) |
Panasonic IP Camera Network Address: | 10.27.24.34 | username: | admin | Password:

~

Symmetry Encoder

Location: |

Category: |

Media
Media Profiles

Time Zone Pan/Tit/Zoom

Events Cffline Monitoring Media Profiles Privacy Zones

Preview

Live: IProﬁIE_H254 (video: H264, Audio: G711)

~| |

Recording: | Profile_MIPEG (Video: JPEG, Audio: None)

Streaming

Distribution: | Unicast

Audio
[ tive
[ recording

Device Web Page

Delete Discover Notes Permissions

Camera Association

1. From Install go to Camera Association

4

Y7 e

Save

Cancel

2. Choose your Camera (eg. 24.34) you add in section before.

3. Click Open button / double-click it.
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4. Following window will open:

<@ Install - Video & Audio - Camera Asseciations E=R =0~
Select Cameras >
Fiterby | Description i
) Associated Cameras for:
Matching | ||2 Verso 24.34°
= “ Type Description
369 Camera

3
1

Close

5. First you choose your camera (24.34) from the left part of the window.
6. Click the ,>" button — this will move the camera to the right part of the window.
7. This means it's now Associated with ,Verso 24.34" 2N IP Intercom.

8. Hit the Save button.

Camera Views
From Install go to Camera Views

1. Click the New button to add a new Camera View

2. At the top of the window in Description field fill in 24.34 as an ID
3. On the left side choose your desired Camera (24.34)

4. Click ,>" button to add it to the right side

5. Hit the Save button
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Setup Install Maintenance
! Companies ,‘\;\\)T, l ::i = .:.,_‘” I:"a % E(@ jg (M @ Q@ ¥ Intercom ~
| Cornpany Groups - - =
i F & Chains Node Reader Monitor Auxiliary Disconnected — M4000 Intrusion Cemmunication || Digital NVR Cameras |Camera] Camera
- Point  Output Door Assignment - Receiver ~ Video Assignment | Views |Associations

Access Control Intrusion Video & Audio

2433 3 Install - Video & Audic - Camera Views
Verso 24.33
Description: 2 ()
e

Unavailable

Fiter Cameras |

9 [ G | come

Camera Name: 24 34

@ Install - Video & Audio - Camera Views §
View Type

Camera View Fitter: Preset: {Mone)
Group By

Camera View
369

Add the Camera to the Intercom Associated Cameras
From Install go to Intercom > Stations.

1. Choose desirable Device (24.34) and click Open / double-click
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Online ,
'-'ﬁ Install - Video & Audio - Intercom - Stations

Description: [Verso 24.34

@ Install - Video & Audic - Intercom - Stations Select
n idec & Audio - Intercom - Stations Selection - S e

‘ Owned by Company: | My Company

Intercom Station Fitter

Group By:

Loeation: ‘

Category ‘

Intercom =« | Description

1 Style 369 General Associcted Cameras | Extended Properes

& | PTZ ... | View Type

Default View

PTZ Preset : | (Mone)

2. Select Camera 24.34 from left side
3. Again move it to the right side using ,>" button
4. Camera 24.34 is on the left side which means it will be associated to the Verso 24.34

5. Hit the Save button

Now you can see that the small Camera icon on your 2N Verso which was grey before is now
coloured.

Which means that your Camera of 2N IP Verso is now successfully added and associated to
your device so you can use it in Symmetry.

You can test it by clicking the ,Play associated video device” button.

Video preview from your device will play in the grid on the right side.
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2434 B g
Verso 24.34

9 [

In final state — when you have your Client and Station/s add properly and your camera (if
present) added and associated, your Home — Video & Audio — Intercom should look like
following:

‘@ e Symmetry Professional - o X
Home Operation  Reports  Setup | Install | Maintenance )
@ B Clients 18 Companies
ClientPorts 38 Company Groups
nstaltion Dot % 8 Fompeny Bredp

Chains Node Reader Mo
Wizard ~ Settings * S Serial Devices + -

System

4] Home - Video & Audio - Intercom ===

369
Style 369

O BRANDA | CPU M | 2 tnstater |22 My Company | @ New:0 | Totak:1 | (] New:0 | Priority:80 |~ @ Silence | | 10.05.2023 14439

From Symmetry software with 2N Plugin for Symmetry you are now able to make / end a call
from Symmetry, view the associated camera and control the door.
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Troubleshooting

Visit 2N FAQ section for dealing with troubleshooting issues: FAQ

In case of difficulties setting up the 2N IP intercom, kindly follow this link for intercom detailed
installation and configuration manuals, including additional information.

To create a ticket with 2N Technical Support team, please use this form. 2N Technical Support
is also available during business hours through live chat with on call technicians directly on the
company website at 2n.com.

For further assistance with Symmetry software please find out Intercom Management
Installation and User Guide, Issue 9.3.0v1 in Symmetry software installation folder.
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